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FORM 
for one-sided distance contract termination 

for the purchase of products/services according to the EU consumer's right to one-sided 
termination of the contract for purchase of products/services, concluded via Internet order 

 
 

Me, ______________________________________________ (Customer's name & surname) 
 
from __________________________________________________(Street No, City, Country),  
 
I hereby declare that I terminate Distance Contract for the purchase of the following 
products/services: 
___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 
according to Invoice / Order No.: ________________ received on ________________ (Date) 
 
I hereby request (mark one of the following options): 
 

a) Fund refund to (Name & surname of account owner, IBAN): 
 
____________________________________________________________________ 
 

b) Substitution/Replacement of above mentioned products 
 

c) Discount/Free products on next order in value/amount of _______________________ EUR. 
 
 
 
Date ___________________                            Customers's signature _____________________ 
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